
Health Care to the Rural 

People of Railaco !
In 2004, the Jesuit Mission in Railaco established a public health 
care program called the Mobile Clinic which is administered by the 
central Clinic Na’in Feto Virgem Maria in Railaco Villa. The aim of 
the program is to help local residents in remote areas to have access 

to health care, especially those who are not able to seek medical 
attention at a different location. This wheel-based health care 
service is truly beneficial for the people in the remote areas of 

Railaco and has helped to alleviate the health problems that the 
people in their respective areas.
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The Mobile Clinic program is organized 
by Fr. Bong SJ who is responsible for the 
Jesuit Mission in Railaco and also this 
Mobile Clinic program. In addition to his 
pastoral duties, he also serves as a 
doctor for the Mobile Clinic with two of 
his assistants who are also supported 
by the St. Canice Parish in Elizabeth Bay, 
Sydney, Australia. The team of Fr. Bong 
are driven with compassion to bring 
health care to the people who are in need 
of treatment but because of their 
geographic location, are cut off from 
access to basic health care.

In most rural areas of Railaco, the quality 
and conditions of roads and lack of 
proper transportation requires the 
presence of Mobile Clinics especially for 
elderly patients, pregnant women, and 
children that are in need of continuous 
medical assistance. When they suffer 
with an illness, it is much more difficult 
for them to cross mountains and walk

through rugged terrains to reach the 
nearest medical center. There are still 
many people in the area that need 
immediate medical care but because of 
their living conditions and sheer 
distance, they are finding it hard to 
get the care they need. Therefore, the 
medical team from the Clinic Nain Feto 
Virgem Maria decides to handle this 
matter through the Mobile Clinic 
program directly to the remote villages 
where access to health care is rather 
difficult.



“It is very accessible 
and we are grateful 
for the Railaco 
Mission of the Jesuits 
that has been giving 
us assistance with
their medical service”

The difficulties regarding health that the citizens in the area encounter are pervasive due 
to the lack of accessibility to the clinics and hospitals established by the government. Also, 
the health care centers provided by the government are located far away from our houses, 
it is therefore hard for us to walk there and even more difficult to get there with the 
conditions of our health. When this health service comes to us, we do not have to walk to 
the hospitals that are located far away, we just have to wait in our homes. It is very 
accessible and we are grateful for the Railaco Mission of the Jesuits that has been giving 
us assistance with their medical service”, said Alberto Correia, a resident of Fatubesi-Lolo.
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Mobile Clinic starts their operation from 
9:30 am to 02:30 pm and sometimes 
until 04:00 pm depending on the 
number of patients. The medical team 
for the Mobile Clinic begins in the 
morning and starts by preparing their 
medical equipment and also medications 
that are required to treat the patients. 
Since it is a mobile clinic, the team uses a 
four-wheel-drive to carry their medical 
equipment and the necessary items to 
the identified location. With enthusiasm 
the mobile clinic team has a strong 
commitment to perform their services 
as professionals and to care for the 
people who need their services. The time 
and the location of their visit is deter-

mined by the team based on their 
judgements.

Given the conditions of the roads, it takes 
a while for the team to reach their 
location, but the people are always 
patient and enthusiastic to wait for the 
team to arrive. It takes about thirty-five 
to forty-five minutes for them to travel 
from clinic Nain Feto Virgem Maria in 
central Railaco to one of the locations, 
Fatubesi-Lolo, which is only a few 
kilometers away.  Nevertheless, the 
residents always welcome the team 
with enthusiasm and they are usually 
prepared to receive the services from the 
medical team. 



Despite the fact that the Mobile Clinic 
team is only consisted of one Doctor and 
two assistants, with few medical volun-
teers occasionally, the team is enthu-
siastic and always ready to respond to 
the needs of the people in the area. The 
team is equipped with medical facilities 
and medications but also knowledgeable 
about the people, their medical condi-
tions, and their living conditions. They 
carry out their mission with compassion 
and patience to cope with the number of 
patients that come to them. 

The medical team provides services to 
respond to various illnesses that the 

people may have but also provide 
suggestions and advise for the families 
in order for them to organize a healthy 
living. Usually, an average family in 
Railaco has eight to ten children but 
infant mortality rate is also high.

The family who are poor usually 
cannot cope with the family needs and 
very often cannot provide the necessities 
that the children need. Fr. Bong SJ 
advises newly-formed families to think 
about these concerns and encourage 
them to be responsible to their children 
regardless of the size of the families.



“Before going to the remote areas in 
the villages, we need to assist the 
patients that come early to our 
central Clinic Nain Feto Virgem Maria, 
in Railaco Vila from 8:30am to 9:30am. 
After that, we continue with our 
Mobile Clinic service by traveling to the 
remote villages in a four-wheel-drive 
equipped with medical facilities and 
medications. When we go to the remote 
areas to provide our services, we need 
to be patient because there are so

many residents who are waiting to get 
medical treatment. While it is quite sad 
that many locals are not able to get 
basic health care so easily, it is still a 
fulfilling moment every time the 
patients approach us to get treatment 
for their sickness. It is incredible to see 
the joy that they have and the trust 
that they have with what we give”, said 
Joana Maria Soares 



Fr. Bong SJ who has been serving his pastoral duties in various remote villages also 
dedicates his time to provide health service with this wheel-based health care service.

“I have been in the mission of the Jesuits in Railaco where I see many things that 
need to be done in different parts of Railaco. Health assistance is one of those things 
that the people need and currently we are doing our best to address this issue. 
Every time we go to the villages, I notice that there are so many people that need 
this kind of help.  So, me and my team are ready to serve this people with what we 
have even though we have to drive through rocky and at times muddy terrains. 
We know that sometimes we encounter some difficulties because of our limited
 facilities and medications but we manage to find solutions and go back there to g
ive what they need. Fortunately, with God’s grace, we can get help from the Parish 
of St. Canice in Australia – Sydney, in order to support us with the medications and 
facilities that enable us to run this Mobile Clinic program until now.”



Mobile clinics improve healthcare 
accessibility for vulnerable populations 
in rural areas, bolster the prevention 
of some chronic diseases, and improve 
health outcomes. Given the fact that 
most of the remote villages in Railaco 
are still having difficulties to have access 
to health care centers, this Mobile Clinic 
may be their only source of health care. 
Undoubtedly, this Mobile Clinic 
program has responded to the medical 
needs of the people who are experien-

cing health problems due to their living 
conditions. The significance of this 
program also lies in the method of 
delivery, which not only helping the sick 
but also bring the Railaco Mission of the 
Jesuits closer to the people. With the help 
of the donors this program establishes 
a strong bond between the Jesuits, the 
Railaco Mission, and the communities in 
the remote villages that are often 
difficult to reach. 

	  

About	  the	  title:	  	  

“lia–tatoli”	  means:	  
	  	  
Before	  Jesus	  Christ	  ascended	  to	  heaven,	  he	  “entrusted	  the	  message	  ”	  (lia-tatoli)	  to	  mankind	  in	  order	  to	  
bring	  it	  into	  	  the	  worship	  and	  comfort	  of	  peoples.	  "You	  go	  to	  convey	  My	  word".	  The	  Jesuits	  Region	  in	  Timor-‐
Leste	  calls	  us	  all	  to	  channel	  the	  responsibility	  and	  give	  each	  other	  a	  close	  look	  at	  Jesus.	  "The	  message	  
entrusted	  to	  us"	  (lia-tatoli)	  wants	  to	  be	  a	  conduit	  to	  connect	  all	  of	  us	  who	  are	  friends	  on	  the	  journey	  of	  
Jesus	  and	  who	  share	  the	  mission	  of	  Jesus	  Christ.	  “lia-tatoli”	  now	  becomes	  the	  official	  newsletter	  of	  the	  East	  
Timor	  Region.	  
	  
	  
Support	  Our	  Work	  :	  
The	  Jesuit	  in	  Timor-‐Leste	  rely	  on	  generous	  support	  of	  our	  friends,	  donors	  and	  collaborators	  to	  carry	  out	  our	  
work	   in	   the	   service	  of	   the	   faith	  and	  promotion	  of	   the	   justice.	  Through	   this	  newsletter	  we	  share	  with	  you	  
news	   and	   updates	   of	   our	  many	   projects	   and	   activities,	   particularly	   those	   for	  which	   continued	   support	   is	  
needed	   in	  various	  ways.	   If	   you	  wish	   to	  know	  more	  about	  our	  work	  or	  donate	   to	  a	  project,	  please	  email	   :	  
etr.communications@gmail.com	  ,	  visit	  https://timor-leste-jesuits.org	  or	  like	  our	  fan	  page	  at	  Jesuítas	  em	  
Timor	  Leste.	  


